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The workplace is changing

Mobile and social Diverse and global Team-based and collaborative
as many devices generations together as many
per user in the workforce teams
45% 72% 1% 80% 1
of workers use social tools of workers will be working of employee time is

at work remotely by 2020 spent collaborating



Transforming your business Is challenging
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B8 Microsoft

“We need to "We already
go faster” have the data”

IT application development is Essential part of these high-productivity
gravitating towards low-code and application platforms is that they natively
high-productivity application Integrate with existing business data -
platforms to minimize cost and support e.g., CRM or ERP systems and existing

rapidly changing business needs. business process applications.
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Key takeaways

Microsoft Teams as a platform for bots and apps,
allows you to:

A Integrate your apps, bots and workflows (in
multiple different ways)

A Manage the apps and bots available to your

organization
A Highlight tools your organization should use

A Enable users to customize their Teams experience




Microsoft Teams

IS the hub for teamwork In
Microsoft 365
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Teams Is a platform for your apps and workflows
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Services that can be
Integrated with Teams



Teams and Power Platform enhance each other

Search or type a command

e ) Teams v © Northwind Traders > Earnings Release -

Conversations  Files Q2 Planning  Corporate Earnings Notebook  Meeting

Your teams
@ Northwind Traders
General

Earnings Release &
Team Scorecard

Marketing

Overview

Performance Exccutive

An
Shiproom

Telemetry

4 Contoso Receiving O X

Valery Ushakov

5 hidden channels

HR Onboarding Taskforce @)
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SharePoint based Sites, Lists and Webparts

Gather and collaborate on shared informationin lists
and libraries that support up to 30 million items i Microsoft Teams

Storefronts

Incorporate rich data types including pictures, people,
URLSs and locations

+ New @ Exportto Excel @ Open in SharePoint .

Storefront Approvals

Create data visualizations and experiences with custom
formatting, custom forms and dashboards

Import data from and export to Excel and edit data
with worksheet-like simplicity

Manage information with item -level security and
enterprise -grade compliance features
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Microsoft Forms to collect information

Integrate with Microsoft Teams using web parts and
chatbot integration

Collect data by adding a form to a Teams channel

Solve sophisticated needs with question branching
and file uploads

Save data in SharePoint lists and deliver notifications
with Microsoft Flow

Create polls, quizzes, and surveys

Share forms with anyone inside or outside
your organization

Microsoft Teams

Teams

Your teams

Research Finance

General
Airlines

Compliance Reviews

Contoso Employees

General

Project Channel

Airline Alliance

General

Equipment Issues

Legal

General

Compliance Reviews

Marketing

General
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Search or type a command

Y General Chat Files Medialibrary Fill | Contoso Worlc

Contoso World Expo

Hi Chris, when you submit this form, the owner will be &

* Required

1. First Name *

Enter your answer

2.Last Name *
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Teams as a platform in-action:
Bots and Apps in Action



Options for integrating these
apps and workflows



Unique capabillities for unique set of scenarios

Apps in Microsoft Teams

Tabs

Adaptive cards Message extensions Task modules Notifications
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Create a canvas for rich experiences using tabs

Tabs

When you want a large area
to presentinformationto

Teams

Your teams

Northwind Traders
General
Development
Overview
Performance
Telemetry
Shiproom

32 more channels

u Account Team
Tailspin Toys

General
Accounting
Finance

FY2019 Planning

Strategy

2" Join or create a team

Q Search or type a command o

Development Posts Files OneNote Contoso =+

@

& Reply
Charlotte De Crum
Hey team! Will most people be able to attend tomorrow's bug bash session?
12 replies from Babak, MJ, David, and 4 other
3 Daniela Mandera
S  Yes! Would it be possible to dedicate a portion of tomorrow's time to discussing a more efficient workflow for how
prioritize this month's list of bugs?
& Reply
Babak Shammas
Daniela, Daichi mentioned that there's a bug impacting performance that you are locking into right now. Can you send me

item in our backlog?

Kadji Bell

Can we also take a look at bug 1D #12345677 | was taking a look at this earlier and believe that it may be related to f]

mentioned

& Reply

Daniela Mandera
Tab conversation has begun.

u Contoso

replies from you, Eric, and Brian

o Eric Ishida
Great! Let's check in end of week Brian

& Reply

Type a new message

Ye Q@R @ -

@ Channel MBI ] & ---

[N

Development
orthwing Traders

Conversations Files More

impacting performance that you are looking inta

right now. Can you send me a link to the work item
in our backlog?

Kadji Bell 11:08 AN
(' Can we also take a ook at bug ID
#12345677 | was taking a look at this earlier

and believe that it may be related to the bug
Daichi mentioned.

¢ Reply

8. Daniela Madera
¥ ey o, 13 AM

Tab conversation has begun
u Contoso

Eric Ishida 12:32 PM
Great! Let's check in end of week Brian.

users, atab is a great place to

show a list of work items or a

dashboard

Chat in context

Take action on content-specific
needs, with the right team, right
where you are already working

with the data and information

Post tab threads

Conversations within the tab will

be posted
and promote your tab
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Quick search and share using Message Extensions

Teams

Your teams

PAC Northwest
General
Accountin g

Development
HR
Logistics

Shiproom

0 MNorthwest

Southwest
General
Accounting

Finance

r
E Southeast

2" Join or create a team

¥

Q, Search or type a command

General Posts Files Benefits +

e e L

& Reply

Reta Taylor
General, Austin has low inventory. Please ship your stock to Kian ASAP

B -

Low stock items - SW Austin

——— Projected sales

s Actuial sales

Address: 1111 4th street, Austin, TX 73301
Number: (555) 555-555

View details Chat with manager

J David Power
Just contacted Kian. We should be able to ship our supplies to him this afterncan

& Reply

Type a new message

A ¢ @B B E § o

k-p Reta Taylor
& oo

General, Austin has low inventory. Please shi
your stock to Kian ASAP

Low stock items - SW Austin

Address: 1111 4th street, Austin, TX 73301
Number: (555) 555-555

View details Chat with manager

David Power 10:4

AM
Jo Just contacted Kian. We should be able to

ship our supplies to him this afternoon

Message extensions

Search for or show recently
viewed reports.

Compose with card

Add comments and @mention
the people who need to see
the information

Share to team

Now everyone can see the
summary, open a link to your
content or take immediate action
right from the chat



Automate using Graph API

Kicking off a new
project can be easier

Using Teams templates and your
app you can automate the
onboarding process

Simplify known
workflows

Select users who will be team
owners vs. team members to
comply with access and role
limitations, pick documents in your
service or on SharePointto add to
the mix. Add a welcome message

Bot notification

In the new team we startthe
project knowingwhat we are
doing and where everythingis



