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Office 365 Roadmap

• All public feature delivery dates

• Filter by product

Microsoft Technical 

Community

• Product forums and blogs

• Driving Adoption forum

• O365 Champion’s Corner

• Diversity & Inclusion forum

Success with Teams  

Practical Guidance

• Learn how to plan, deliver, adopt 

and manage Microsoft Teams

• Skype for Business to Teams 

transition guidance

Coffee in the Cloud on 

YouTube

• Short how-to videos for IT Pro’s 

and Champions

• Long form end user & 

administrator training

https://aka.ms/O365Roadmap

Microsoft Teams Resource Cheat Sheet

https://aka.ms/TeamsCommunity https://aka.ms/SuccessWithTeams https://aka.ms/CoffeeintheCloud



Communicate
through chat, meetings & calls

Collaborate
with deeply integrated Office 365 apps

Customize & extend
with Office 365 apps, 3rd party apps, 

processes, and devices 

Work with confidence
enterprise level security, compliance, 

and manageability







Teams clients

Teams Services Skype Infrastructure

Office 365 platform 

and services

Azure

Teams and Skype for Business 

Admin Tools

Controls for managing 

communications and Teams specific 

features

M365 and Azure AD Admin 

Tools

Controls for Groups, 

Identity, Licenses, Access

Security & Compliance 

Admin Tools

Controls for managing 

Security & Compliance 

across M365







How compliant is Microsoft Teams? http://aka.ms/STP is where you can 

download the audit reports

https://aka.ms/MicrosoftComplianceStan

dards for Microsoft Compliance 

Standards Download
More than 950 Office 365 controls 

• Access control

• Auditing and logging

• Identification and authorization

• Awareness and training

• Continuity planning

• Incident response

• Risk assessment

• Communication protection

• Information integrity

• Deployment Approvals and management

Ongoing compliance processes

• Recurring audits like SOC, FEDRAMP, ISO+ 

independent verification

Microsoft Teams Certification

Microsoft Cloud Services Verified with 

International, Regional and Industry 

specific standards and terms

Strong Privacy and Security Commitments

• ISO 27001

• ISO 27018

• EU Model Clauses (EUMC)

• GDPR

• HIPAA Business Associated Agreement

• SSAE 16 SOC 1 & SOC 2 Reports

• FedRAMP Moderate and High 

• IRS 1075, UK Official (IL2)

• Health Information Trust Alliance 

(HITRUST)

Contractual commitment to meet US and 

EU data residency requirements

Controls

http://aka.ms/STP
https://aka.ms/MicrosoftComplianceStandards


Chat 

service

Microsoft 

Teams

O365 Information 

Protection tools

▪ eDiscovery

▪ Content search

▪ Hold

▪ Retention

▪ Audit Logs

▪ Email

▪ 1:1 and group chats 

(user mailbox)

▪ Channel messages 

(group mailbox)

▪ SharePoint Files

▪ OneDrive for Business

O365 

substrate



• Event displayed 30 minutes of event occurrence

• Reactive: review past events

• Proactive: get email notification for new events









• Electronic discovery is the electronic aspect of identifying, 

collecting and producing electronically stored information (ESI) 

in response to a request for production in a law suit or 

investigation.





Scenario What to place on hold

Microsoft Teams Private Chats User mailbox

Microsoft Teams Channel Chats Group mailbox used for the team

Microsoft Teams Content (e.g. Wiki, Files) SharePoint site used by the team

Private Content OneDrive for Business site of the user









Where a setting is configured? Can it be user specific or is it global?



https://aka.ms/create-o365-groups

https://aka.ms/create-o365-groups


https://aka.ms/naming-o365-groups

https://aka.ms/naming-o365-groups


https://aka.ms/teams-expiration

https://aka.ms/teams-expiration


https://aka.ms/teams-classification

https://aka.ms/teams-classification


https://aka.ms/teams-retention

https://aka.ms/teams-retention


https://aka.ms/teams-messaging

https://aka.ms/teams-messaging


https://aka.ms/teams-meeting-policies

https://aka.ms/teams-meeting-policies


https://aka.ms/teams-live-events

https://aka.ms/teams-live-events


https://aka.ms/teams-external-access

https://aka.ms/teams-external-access


https://aka.ms/guests-o365-groups

https://aka.ms/guests-o365-groups
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