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A changing modern workplace

Mobile and social
45% use social tools at work

4X as many devices per user

Diverse and global
5 generations together in the workforce
72% of workers will be working remotely by 2020

Team-based and collaborative

2X as many teams

80% of employee time is spent collaborating




Microsoft Teams

The hub for teamwork in Office 365

Office 365 | Microsoft Teams & Skype for Business Admin Center

il q

ito attendants

Dashboard

ADMIN SEARCH
Search
YOUR RECENT RESULTS

&= John Louis (jlouis)
b HELBDESK SUBPORT EXECUTIVE

, John Louis {jlouis)

ACCOUNT MANAGER

Shaw all =

CALL VOLUME

Shype for Busingss B Microsoft Teams

View details =

PHOME NUMBER TYPES

25,330

High capacity numkbers

36

Tall free numbers

22

User phone numbers

MICROSOFT TEAMS UPGRADE STATUS

17,224

Wicrosoft Teams users

8,106

Skype for Busmess wsers

Upgrade more

USERS PER LOCATION
L |
L 2

View users =

USER TYPES

Hosted users 6524
Hylericl users 16
PETM users G5

Gelden laaps users L R

Show users =



Communicate through chat

Communicate without effort and keep
your team in the know

Threaded, persistent and contextual chat

Private chats for 1:1 or group conversations

Share information in an open and transparent way
Communicate across geographies

Humanize the workplace — with gifs, stickers, emojis
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®O Have you ran this by Beth? Make sure she is.
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1y Cassandra Dunn

Ray Tanaka 1:40 PM
© Louisa will send the initial list of attendees
Beth Davies 1:43 PM
{@ Thanks, that would be nice
Kayo Miwa
@ | reviewed with the dlient on Tuesday, she h
Will, Kayo, Eric, Jazmine, +2  12:00 PM

Kayo: It would be great to sync with you bo

MJ Price 1:20 PM
| haven't checked available times yet

Chris Naidoo 5/23

You: Thanks! Have a nice weekend

Daichi Fukuda

No, | think there are other alternatives we ¢

Babak Shammas 10:08 AM

Is this a weird interaction?

Kian Lambert

Charlotte de Crum 6/3

Let's set up a brainstorm sess

Marie Beaudouin 2:00 PM
Sound good

Charlotte and Babak 1:58 PM
| asked the client to send the feedback by e.
Krystal McKinney 1:55 PM
Yes!

David Power 1:50 PM
Cool, look forward to the update

Keiko Tanaka 6/5
You: That's cool

Jazmine Simmons 6/5

Nah, | would not worry about that

Search, launch, and command

aﬁ e Will, @ Kayo, @ Eric, ® Jazmine, @ MJ, ©® Marie % &

6 participants
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10:50 AM
Yes, im just working on the deck now, it should be complete today. | will share i
and @mention the relevant people for feedback,

Will Little @
Daniela, | can help you with the deck today.

| can help you with the rollout plan for EMEA as i've been working closely this week with the local marketing
team to get the timings from the external AD agency and media buying team

11:12 AM
That would be a great help, |
I've made a start with APAC and LATAM, now i'm just run
Will Little \
That's great. | will collate all the materials from the media agency for buying locations, footfall verses

media costs. | presume the plan is still to look for live locations to bring the campaign to life?

The goal is still for each local marketing team to be able to target audience segments

M) Price ]
This is great progress, if you both can set something up with me to review when you feel you are in
a good place for feedback. | have a free slot tomorrow morning.

1158
Grez

Kayo Miwa

It would be great to sync with you both EOD to have a quick run through before tomorrow.
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Collaborate with integrated Office 365 apps

Quick access to the apps you love and
are familiar with

Conversations, files and tools in a team workspace
Share, and co-author Office and other files in the app
SharePoint, OneNote, Power Bl and Planner integration
Search across people, files and chats

Email integration to keep the whole team in the loop

Search, launch, and command

Teams

ot T Northwind Traders > Marketing # -

General Conversations  Files OneNote -
[ 19 TEPIES ITUIN UsLdl, BaUdK, diu Leuny
Marketing .
4’ Kian Lambert
Overview e Hey all, as the date for the big FY 2017 pitch nears, | wanted to express how appreciative | am of all of you
Teams Performance “!'Q have put in for this. | know there have been some really late nights and weekends. Seeing as this is our lar

3 long history with them, | just ask that we all give one last push to really polish our deck and pitch. This is a
Shiproom it is very important that we win this.
Telemetry

. § Several of you have asked, but the current agenda is still TBD as we are waiting for the client to confirm th
32 more channels

(b s oo e e e
See more
a Tailspin Toys & Reply
a Account Team
" Charlotte de Crum v
General (a I'm not confident in recommending option 2 or 5 again and feel that we should cut those options from the deck

Accounting & - I
ollapse a

Finance

Maja Majewska
FY2017 Planning Check out the attached!
Strategy

a JulyPromotion.xlsx Pl JulyStrategyPitch.pptx

6 more channels box.com/s/w9ecbeuad9keqh/JulyPromotion.xlsx Northwind Traders > Marketing

Franz Hofman
© Did we make the updates to slide 4-6 we talked about in our meeting earlier? | thought we were removing
recommending option 2 and 5.

=) Miguel Silva
""o The client asked us to remove options 2 and 5. Franz, are you sure you want to push for those again?

Daniela Mandera

35 I'm not confident in recommending option 2 or 5 again and feel that we should cut those options from th
those options with the client before and she believes those are too costly for the brand. If we don't acknow
may lose confidence in our recommendations.

<’ Reply

Send a message

88" Create and join teams Ay & @ E D:a .



Customize and extend

Tailor your workspace to include the
apps and services you need

Pin important files for easy reference in the workspace
Add bots that work on a team's behalf

Integrate 3rd party services your team uses every day
Build integrations to existing business processes

Manage trusted apps for employees and the organization

Store

Search all

All

Apps

Tabs >
Bots
Messaging

Connectors

Top picks
Analytics and BI
HR

Developer and IT
Social and fun
Productivity

Sales and support

Project management

] Upload a custam app

Pin content at the top of a

channel

Keep the tools and services your
team cares about front and center.

Aha!

Project Management

The Ahal connector sends notifications about
activities related to your product or aceount.

Bitbucket
Productivity

a

Bitbucket Cloud is the Git solution for
professional teams. Distributed version control
system that makes it easy for you to collabar..

Linkedin
Education

A netwarking tool to find connections to
recommended job candidates, industry experts
and business partners.

Stubhub

Social and fun

Finding tickets to sports, concerts and theater as

easy as chatting with your friends

Search, launch, and command

Airbrake

Froject Management

Trello lets your team work maore collaboratively
and get more done. Trello's boards, lists, and
cards enable you to organi..,

Beeminder
Praject Management

Help your team perfarm their best, across the
hall or across the globe. Mo matter the
workflow, Wrike enhances communicatian...

Polly
Utilities

Foll your team with Pally! Mention @polly ta
get started. Analyze results by adding the Pally
tab to your channels.

Survey Moenkey
Utilities

Share, collect, and collaborate on surveys all in
Microsoft Teams. Update everyone by setting
notifications for new survey responses or..

Asana
Productivity

Asana helps you clarify whe's doing what by
when. Assign tasks and due dates to stay
accountable to each other,

@ Dribbble
Project Management

Help your team perform their best, across the
hall ar acrass the globe. Mo matter the
workflow, Wrike enhances communication..

@ Sapho
Project Management

Sapho’s micro apps deliver important, relevant,
business events directly to employees. One-click
task completion triples...

Trello
Project Management

Trello lets your team wark more collaboratively
and get more done, Trelle's boards, lists, and
cards enable you to organize and prioritize...



Work with confidence

Get built-in security, compliance and
manageability from Office 365

Global hyper-scale cloud, incl. ability for local data
residency

Compliance leadership with EUMC, HIPAA & more
Built-in information protection with eDiscovery and audit
Multi-factor authentication and secure guest access

Manage all aspects in a single coherent admin experience

Office 365

Microsoft Teams & Skype for Business Admin Center
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Bringing intelligent communications to life

Microsoft Teams New Skype back-end Artificial intelligence
becomes the core infrastructure supports will transform the experience
communications client voice, video, and meetings for calls and meetings



Intelligent communie

Before

Insights, history,
and deeper context

connected automatically captured




Skype-to-Teams customer experience journey

What can you do now?
September 2017 H1 CY2018 H2 CY2018 CY2019

Skype for Business »  Microsoft Teams WM

Chat, presence

Skype for Business capabilities will be coming to Teams over time
Evaluate your needs relative to the schedule of feature delivery on the Microsoft Teams roadmap
Begin using Teams today to explore the benefits of the hub for teamwork in Microsoft 365

Run Teams side by side with Skype for Business until Teams meets your business needs



Communicate through meetings

More effective, real-time conversations

Join online meetings with HD video, VoIP, and dial-in
audio conferencing options

Available for mobile, desktop, browser and certified devices
One-touch join with Skype Room Systems

Support for Surface Hub and existing rooms

Intelligent meetings
Meeting recommendations based on attendee availability
Related files and chat history at your fingertips

Cloud recording of meetings with transcription and
translation, indexed for searching

-

12:06 PM




Communicate through calling

Search, launch, and command

Connect with anyone through Phone
System and Calling Plans

Have a dedicated phone number for domestic
and international calls

Advanced features including voicemail, transfer
and emergency calling (€911)

Advanced call management including. call Yy kt
routing, auto attendant and reporting Y

Future support for hybrid voice using
on-premises PSTN connectivity

-
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